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Report on results
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WHAT IS TOP OF MIND FOR DISTRICT VOTERS?
Highlights from the cloud
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JOBS AND THE ECONOMY
Is the most important issue to District voters, followed by “government”
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A PLURALITY (45.8%)
Thinks their community is on the right track
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28.3% IDENTIFIES CMSD AS
The organization that provides trash service to their homes
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CMSD ENJOYS THE FAVORABLE REGARD
Of a majority (60.9%) of the community
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THE CMSD NEWSLETTER AND NEWSPAPERS
Are the top sources for news and info about trash, recycling, etc.
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THE ORANGE COUNTY REGISTER
Is the top newspaper
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YAHOO AND GOOGLE
Are the top websites
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“FLYER/NEWSLETTER/COMES WITH BILL”
Is the most cited “something else” resource
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94.0% ARE SATISFIED
With the quality of their trash service
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THE INTENSITY OF RESPONDENT SATISFACTION
Is especially high
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ONLY 3.5% OF RESPONDENTS WERE DISSATISFIED
With the quality of their trash service:  Why were they dissatisfied?
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88.9% APPROVE
Of the job CMSD is doing
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THE INTENSITY OF RESPONDENT SATISFACTION
Is especially high
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ONLY 4.0% OF RESPONDENTS DISAPPROVE
Of CMSD’s job performance:  Why do they disapprove?
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62.4% SAY THAT IT IS IMPORTANT
That the District remains an independent agency
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TOP REASONS INDEPENDENCE
Is important
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MOST RESPONDENTS SAY 
They pay less than $20/month for their trash service
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67.1% SAY THAT WHAT THEY PAY FOR TRASH SERVICE
Is just about right
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78.8% 
Have never visited www.cmsdca.gov
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TOP REASONS
To visit www.cmsdca.gov
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A MAJORITY OF THOSE WHO HAVE VISITED THE SITE
Don’t have ideas for improvement, indicating that the site is broadly effective
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WHAT PROGRAMS
Are residents aware of, what they use and their satisfaction
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WHAT PROGRAMS
Are residents (who haven’t already used them) interested in?
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77.0% SAY CMSD IS DOING AN EXCELLENT/GOOD JOB
With trash disposal and recycling
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66.8% PREFER
A single container for trash, recyclables and yard waste
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THE INTENSITY OF PREFERENCE FOR A SINGLE CONTAINER
Is significantly greater than that for three containers
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KNOWING THAT SINGLE CONTAINERS REDUCE WEAR AND TEAR 
On city streets makes 90.6% of those who initially prefer three containers more 
likely to prefer a single container
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KNOWING THAT SINGLE CONTAINERS REDUCE NOISE AND AIR POLLUTION
Makes 94.3% of those who initially prefer three containers more likely to prefer a 
single container
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81.6% SUPPORT INCREASING THE AMOUNT OF TRASH THAT DOES 
Not go to landfills from 54% to 75%
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THE INTENSITY OF SUPPORT
Is significantly greater than that of the opposition
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82.2% SUPPORT REDUCING THE AMOUNT OF TRASH THAT GOES
To landfills from 16,000 tons/year to 12,500 tons/year
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THE INTENSITY OF SUPPORT
Is significantly greater than that of the opposition
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A PLURALITY OF THOSE WHO SUPPORT REDUCING THE AMOUNT OF TRASH 
THAT GOES TO LANDFILLS
Does so for environmental reasons
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A PLURALITY OF THOSE WHO OPPOSE REDUCING THE AMOUNT OF TRASH 
THAT GOES TO LANDFILLS
Fear cost increases would result
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THE DISTRICT’S STABLE TRASH SERVICE RATES
Makes 51.7% more likely to support the trash diversion concept
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55.1% AGREE  WITH SMITH
Who says he supports reducing the amount of trash that ends up in landfills
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74.4% SUPPORT THE DISTRICT
Increasing the amount of trash that is kept from going to landfills
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THE INTENSITY OF SUPPORT
Is significantly greater than that of the opposition
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WHERE DOES SUPPORT AND OPPOSITION
Come from?
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SUPPORT
By region

Probolsky Research LLC

Newport Beach: +1 (949) 855 6400 Sacramento: +1 (916) 256 4040 Washington DC: +1 (202) 559 0270
www.probolskyresearch.com

3990 Westerly Suite 185 Newport Beach CA 92660 USA 43
Probolsky Research LLC

3990 Westerly Place Suite 185 Newport Beach CA 92660
Newport Beach: +1 (949) 855 6400 Sacramento: +1 (916) 256 4040 Washington DC: +1 (202) 559 0270

www.probolskyresearch.com 

(�������)*T������(����(��
(��(���"(��(��
(	
$$���(��(8�	��(9	�(#�������(.�	�����(�����	���(��(���
��(��(���	�(����(�	(0$�(����(�����(����(

��������	)(

==�,�

=��*� =��+�

=����
=*�+�

������

=���� =,���

9	�(%�� '	�(#�� !�	�(#�� 8����(3��0 9	�(:���� 1��� ?������$����� :�$���(;���



41.4% WOULD BE WILLING TO PAY MORE FOR TRASH SERVICES
If the District could reduce the amount of trash going to landfills
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A PLURALITY WHOULD BE WILLING TO PAY
Between three dollars and five dollars more per month
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THE TWO DESCRIPTIONS OF BILLING BY QUANTITY OF TRASH
Disposed of appear to be similarly palatable
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BUT THE INTENSITY OF SUPPORT FOR BILLING BY CONTAINER SIZE
Is greater than that for being charged for “what you use”
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85.1% SAY THEY DISPOSE OF TRASH, RECYCLABLES AND YARD WASTE
In ways other than just placing them into their garbage containers
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